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1. Background:

Subscribers registered with CRA are allowed to update the existing details in the available CRA
system. For the purpose of carrying out these changes, Subscriber has to submit a Subscriber
Detail Change Request form (S2 form) to the concerned PAO/DTO. The said form is available at
CRA website wherein the subscriber can download the S2 form.

Link for site is: https://cra.nps-proteantech.in/CRA

The subscriber is required to go through below mentioned option

Home -- 2Central Government/State Government-- = Forms-- = NPS Account Maintenance-- 2>Form S2:
Subscriber Details Change

MP5 Account Maintenance

©® Form S2 : Subscriber Details Change

® Form S7 : Subscriber's Photo and Signature Change

© Form S8 : Covering Letter of DDO for Change in Photo and Signature of Subscriber
©® PAN & Aadhaar Updation Form

® Form ISS - Inter Sector Shifting

Nodal office can update below mentioned details of subscriber in the CRA system by through login
its User IDs.

e Email ID and Mobile number

e Address details

e Employee profile update

Flow Matrix for Processing Change Request
(Email ID/Mobile Number/ Address Details /Nomination and Bank Details)

Request Initiation Authorization
PAO/DTO (User 1) PAO/DTO (User 2)
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The subscribers can submit the documents for change request to concerned DDO office. Based
on the availability of option, DDO office may initiate the subscriber details change request in CRA
log in and forward to DTO/PAO office for further verification/authorization. If DDO has no access
for processing any modification, the office needs to send the request the concern DTO/PAO.

It is the responsibility of the office to check veracity of documents as provided by the subscriber
before processing any modification in the system.

Updation of core details in PRAN

For updation in core details i.e. Name/DoB/ DoJ and DoR, the same can be updated by Nodal office
only through its login. For the same, a separate SOP is available namely
8. SOP Subscriber Details Update Version 1.4 The offices are requested to refer the same for
updation of core details.



https://www.npscra.proteantech.in/download/government-sector/central-government/Standard-Operarting-Procedures-for-Nodal-Offices/nodal-offices/8.%20SOP%20Subscriber%20Details%20Update%20Version%201.4.pdf
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2. Subscriber based Journey:

Subscribers registered under NPS also have an option to initiate the request for updation of their
personal details such as address, mobile number, email ID, bank account and nominee details in
CRA System using the I-PIN provided to them by CRA. Alternatively, the subscriber can provide the
request to nodal office and nodal office would initiate the request on behalf of its subscribers
based on documents received.

The steps for modification of these details thorough subscriber end are mentioned below.

(Please note for updation of address/contact details/ mobile, these details can get updated
through self authorisation based on OTP/e-sign and in case of bank /nominee details, the
modification request is required to be verified and authorised by nodal office as mentioned in
SOP).

» Steps for updation of contact/email details of subscriber
o Login into CRA using user id & password
Under Manage my Account, Click on Update my Profile
Click on Change contact details
Subscriber can update : Email id or Mobile no
Click in Email id/Mobile no, enter the new details
Click on Submit button, Click on Proceed button
OTP will be sent to New Mail id/Mobile no.
After entering the OTP, the details will be updated

In case, if newly updated email id or mobile no is already exist in CRA system, error will be shown
to the subscriber about duplicity.

> Steps for updation of address details of subscriber

o Login into CRA using user id & password

o Under Manage my Account, Click on Update my Profile and click on Change Address

o Subscriber can update the address through Aadhaar number or PAN no. (in case of PAN
no, CKYC details should be updated)
Enter the Aadhaar Number & click continue.
OTP will be sent to registered Mobile no. once the OTP is entered Old & new address will
be show to subscriber
Click on generate OTP, enter the OTP.
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3. Process to Update Subscriber i.e. Email ID/Mobile Number/Address Details

3.1 Request initiation by PAO/DTO office Nodal Office User 1 (Maker)

1. Login to https://cra.nps-proteantech.in/CRA. Enter PAO/DTO office user Id and password.
Click on “Submit” (Refer figure 1)
Figure 1

National Pension System (NPS)

Subscribers

Annual Transaction Statement on Email NS Jups
PRAN

Password

Enter Captcha 0 (7 W=

UPS Passbook

L1 understand that

My Withdrawal Utility « My User ID/PRAN & Password is confidential & not fo be disclosed

+ Password should be complex and not commonly used text or
number.

- Ineed o keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account IPIN for eNPS Help/Ainstructions for Login

Nodal Offices / Other Intermediaries
FATCA Compliance ® 1PN Oipigital Cerfificate
User ID

Password

Enter Captcha 3 3 + 3 =

Know Your Pension (NPP}

[ 1 understand that
Subscriber Consent to share contact details with + My User IDIPRAN & Password is confidential & ot fo be
ASP disclosed.
+ Password should be complex and not commonly used text or
number.

2. Click on menu “Subscriber Maintenance”> “Change Address/Contact Details”
(Refer figure 2)
Figure 2

Subscriber Registration Subscriber Maintenance .| Nodal Office | Views ERM Transactions Exit Management Grievance Management Unified Pension Scheme Reports

Know more on fund transfer through NACH

Weicome 1o Central Recordkeeping Agency

Click here 1o view list of Exit Claim 1Ds awaiting any action
»
iber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’
5 ng online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For
“lick here for PFRDA Advisory on streamiining of handling of Exit cases ‘ Notification
NPS Operations Guide PAQ/DTO DDC
CRA Helpline for Nodal Offices 1800-222-081 (toll-free) Subscriber-Shifting Source
Authorization

Change Address/Contact |

eNomination Verification
Details

L

UPS Dashboard Reports
se UPS Data

rRetived Life hara, NPS hamara \

Home ContactUs System Configuration / Best Viewed Entrust Secwred  Privacy
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3. Click on “Update” Enter PRAN of subscriber and click on “Submit” (Refer figure 3)

Figure 3

Subscriber Address and Contact Details Update

Subscriber Address and Contact Update

Permanent Retirement Account Number (PRAN)" 110126000953

m can“'

Best viewed in Google Chrome, Mazilta & Intermet Explorer 10+ with a resolution of 1024 X 768 Privacy Pokicy

4. Please enter new detail in respective field and click on “Submit”. In case mobile
number/email ID details already exists in CRA records, system will prompt an error
“Duplicate Mobile Number Already Exists in CRA system.” The office needs to check with
the subscriber for the said duplicity and request for another mobile number for updation
if available. (Refer figure 4).

Nodal office is required to Upload supporting Proof i.e. S2 Form signed by subscriber
along with supporting documents. Uploaded Attachment/Allowed file types:
pdf/xls/png/doc/xIsx/jpeg/docx/zip/jpg.

Maximum File Size Limit: 5MB.
Only 1 document can be uploaded.
File Name should not have special characters or space.

It is the responsibility of the office to check veracity of documents provided by the
subscriber.
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Figure 4

Current Address
New Address
Address Type UNSPECIFIED

o Flat'Room/DoorBlock No.* ADD1
Existing Address

Address Type UNSPECIFIED Premises/Bullding/Millage*
FlatRoom/DoorBlock Mo.* ADD ArgaiLocality Taluka®

Premises/Building/Village® ADD2
CityTown/Vilage"
Area'Locality Taluka® ADD3

Pincode* 5
CityTown/Village® ADD4 416602 Q
Pincode” 416602 State/Union Teritory* Maharashira

State/Union Territony™ Maharashira Country* India

Country* India Prool of Address*
Select

Choosa Fila | No file chasen

Cheose File | Mo fle chaser

Choose File | Mo fe chos

§2 Form® Choose File | Mo file chosen

Contact Details
New Contact Details

Existing Contact Details
Telephone with STD Code +54541515156

Telephone with $TD Code +54541515156

[ Mobile No.* 124567200
Mobile No. 1234567899 T s

Email Id abc@nsdl.coin Email Id* ABCENSDL.COIN

§2 Form® Choose File | Mo file chosen

(connn I

5. Updated details entered in CRA system will be highlighted in red text. Office needs to verify the
details and click on “Submit” option. (Refer figure 5)
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Figure 5

Subscriber Address and Contact Details Update

PRAN:

Current Address

Existing Address
Address Type
FlatRgom/DoorfBlock No*

| Premises/BuildingVillage
| Area/Locality/Taluka®
City/Town/Village®
| Pincode®
State/Union Territory*

Country*

Country*

Contact Details

Telephone with STD Code
Mobile No.

Email id

0126000953

UNSPECIFIED

ADD1

ADDZ

ADD3

ADD4

416602

Maharashtra

India

Existing Contact Details

+54541515156
1234567899

abc@nsdl.co.in

SUBSCRIBER NAME:

New Address

Address Type

FlatRoom/DoorBlock No,®

Premises/Buildingvillage®

ArealLocality Taluka®
l CityTownivillage®

Pincode”

State/Union Territon”

Country™

Proof of Address™

{only jpeg,
formats are allc

maximum size of ZMB)

82 Form®

$2 Form*

New Contact Details
Telephone with STD Code

[ Mobite No»
Email Id*

§2 Form®

RUDHIRACGBOTH KANT TIWARI

RESIDENTIAL
ROOM NG 25
TIMES TOWER
LOWER PAREL
MUMBAI
400013
Maharashira

India

Aadhaar Card | Latter
issued by UIDAI

Aadhaar Card | Letter
issued by UIDAI

4

9833981362

ASHWINL@PROTEANTECH.IN

3
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5. Message will be displayed on screen once subscriber details change request are captured
successfully.
Acknowledgment number will be displayed on screen. (Refer figure 6)

Figure 6

Subscriber Address and Contact Details Update

Update Address Initiation - Complete

Request for Adddress/Contact details Update has been submitted successhully

PRAN 10126000953
Acknowledgement No. B1904202618503529
Subscriber Name RUDHIRACGBOTH KANT TIWARI

Captured Date 18-04-2026

Download System Generated Form & Uploaded Documents

6. Status of request can be checked under option: View Request Status -> Enter PRAN/
Acknowledgment number (Refer figure 7)

Figure 7

Subscriber Address and Contact Details Update

Subscriber Address and Contact Update

Permanent Retirement Account Number (PRAN)* 110126000953

m c;nul

Bes! viewed in Google Chrome, Mazilla & Intemet Explorer 10+ with a resolution of 1024 X 768
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3.2 Request Authorization by PAO office Nodal Office User 2 (Checker/Authorizer)

1. Log in to https://cra.nps-proteantech.in/CRA and enter PAO/DTO user Id and password. Click
on “Submit” (Refer figure 8)

Figure 8§

O protean | Esz.‘wm National Pension System (NPS)

Subscribers

Annual Transaction Statement on Email C'nNPs Cups
PRAN

Password

Enter Capicha 0 (7 &)=

UPS Passbook

L)1 understand that

My Withdrawal Utility - My User ID/PRAN & Password is confidential & not to be disclosed.
+ Password should be complex and not commonly used text or
numbe:
- I need to keep changing my password regularly.

HReset Password PRAN Search

Invest in NPS

Activate Tier Il Account \PIN for eNPS HelpAnstructions for Login

Nodal Offices / Other Intermediaries

FATCA Compliance ® 1PN Dbigital Cerfificate
User ID

Password

Know Your Pension (NPP) Enter Gaplcha 373 +93 =
(1 understand that,
Subscriber Consent to share contact details with + My User IDIPRAN & Password is confidential & not fo be

ASP disclosed.
= Password should be complex and not commonly used fext or
number.

2. Click on menu “Subscriber Maintenance”> “Change Address/Contact details” > Verify and
Authorize (Refer figure 9)

Figure 9

Welcome Pay and Accounts Office.1001001502 19.-Apr-2026 Home | Logout

Subscriber Registration | Subscriber Maintenance..| Nodal Office | Views = ERM Transactions = Exit Management | Grievance Management | Unified Pension Scheme | Reports = User Management

Know more on fund trans
Welcome to Central Recordkeeping Agency

Click here 10 view list of Exit Claim IDs awaiting any action

’
iber Is required to purchase the annuity at the time of Exit. To view annuity quotes, please ciick here View Annuity Quotes

ifi
Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’ —

Innsmon T
» ng online submission of FATCA Self-Certification in Subscribers login may be disseminated 1o your Subscribers. F¢ YN

Subscriber-Shifting Source
ZIick here for PFRDA Advisory on streamlining of handling of Exit cases Authorization

NPS Operations Guide OTO DD eNomination Verification

CRA Helpiine for Nodal Offices 1800-222-081 (toll-free) Subscriber Bank Details Updats

Change AddressiContact |

Subscriber detail modification
Details

Retired Life ara, NPS hamara \ =

Home ContactUs System Configuration / Best Viewed Entrust Secuwred  Privacy Policy
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3. Click on Verify/Authorize Enter “PRAN/ACK ID” and Click “Submit” (Refer figure 10)

Figure 10

@ protean iz National Pension System (NPS)

User id: 1001001502 Back to Main Menu)

Subscriber Address and Contact Details Update

Authorize/Verify Address and Contact Details

Acknowtedgement Number
PRAN 110126000053

From Date* DOAMMYYYY

To Date* DOMMYYYY

m View All Pending Requests

4. Click on Hyperlink “Acknowledgement ID” to check the new details entered by maker user.
(Refer figure 11)

In case of authorization, the office needs to click on hyperlink “Approve/Reject”

Figure 4

Subscriber Address and Contact Details Update

Authorize/Verify Address and Contact Details

Downioad Pending List

Acknowledgement Number

PRAN 110126000953

From Date” DDAMYYYY

To Date” DOABMYYYY

m View All Pending Requests

Acknowledgement | Request Tier Type of Maker F g Last Action 3
Z Request For Maker Entity Name| Status Action
Number Date Type| Transaction| Entity 1D Taken

Admin Section, INTITIATED
81904202618503529 = 19-04-2026 110126000953 | T1 Modified 10010015 CDA (R&D), Pending

BY NODAL Approve/Reject

Hyderabad
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5. Click on personal details tab to check new updated details. Updated details are highlighted in
Red Color Text. (Refer figure 12)

Figure 12

Acknowledgement Number: 81904202618503529 STATUSACTIVE

PRAN: 10126000953 SUBSCRIBER NAME:RUDHIRACGBOTH KANT TIWARI

Authorize/Verify Subscriber's Address

New Address

Address Type RESIDENTIAL

Existing Address
Flat/Room/DoarBlock No.® ROOM NO 25
Address Type UNSPECIFIED
Premises/Building/Village* TIMES TOWER

FlaURoom/Door/Block No.* ADDY
Area/Locality/Taluka® LOWER PAREL

Premises/Building/Village* ADDZ
City Town/Village* MUMBAI

Area'Locality Taluka® ADD3

Pincode” 400013
City Tewn/Village* ADD4

StatelUnion Termiton” Maharazhtra
Pincode® 416602

Country® India
State/Union Territory™ Maharashitra

Aadhaar Card ! Letter

Country* India Proof of Address® issued by UIDAI

L2

]

L

(]

6. Office may Authorize/Reject the request after checking supporting documents are details
updated by maker user. (Refer figure 13)

It is the responsibility of the office to check veracity of documents as provided by the
subscriber.

Figure 13

Authorize/Verify Subscriber's Contact Details

New Contact Details

Existing Contact Details
Telephone with STD Code*

Telephone with STD Code +54541515156
Mobile No.* 9833981362

Mobile No. 1234567899
Email 1d* ASHWINL@PROTEANTECH.IN

Email id abc@nsdl.co.in
§2 Form* 8

Remarks
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Authorize/Verify Subscriber's Contact Details

New Contact Details
Existing Contact Details
i ‘ Telephone with STD Code”
‘ Telephone with STD Code +54541515156 |
, ‘ Mobile No.* 9833981362
‘ Mobile No. 1234567899 I
Email 1d* ASHWINL@PROTEANTECH.IN

‘ Email Id abc@nsdl.co.in
L $2 Form® a

—

U Accept ® Reject

7. Message will be displayed on screen once subscriber details change request is authorized
successfully. (Refer figure 14)

Figure 14

Subscriber Address and Contact Details Update

Request for Address/Contact details Update has been
accepted.

Acknowtedgement Number 81904202618503529

PRAN 110126000953

RUDHIRACGBOTH KANT

Subscriber Name TIWARI

Verification/Authorization Date 19.04.2026

Remarks




Oprotean

‘ Classification: Public Version No: 1.4 27-04-2026 Page: 16 of 23 ‘

4. Process to update Profile-:

4.1 Request initiation by PAO/DTO office Nodal Office User 1 (Maker)

1. Log in to https://cra.nps-proteantech.in/CRA Enter PAO office user Id and password. Click
on “Submit” (Refer figure 15)

Figure 15

National Pension System (NPS)

Subscribers

Annual Transaction Statement on Email W NRS Lups
PRAN

Password

UPS Passbook Enter Capicha 0 (7 )=

[ 1 understand that

My Withdrawal Utility « My User ID/PRAN & Password is confidential & not to be disclosed
+ Password should be complex and nof commonly used text or
number.
- I'need to keep changing my password regularly.

Reset Password PRAN Search

Invest in NPS

Activate Tier Il Account \PIN for eNPS HelpAinstructions for Login

Nodal Offices / Other Intermediaries

@® o "
FATCA Compliance ® 1-PIN _IDigital Cerfificate
User ID

Password

Enter Capicha 3 3 + 3 =

Know Your Pension (NPP)

(1 understand that
Subscriber Consent to share contact details with + My User ID/PRAN & Password is confidential & not 1o be

ASP disclosed
= Password should be complex and not commonly used fext or
number.

2. Click on option “Subscriber Maintenance” = "Profile Detail update” > Initiate (Refer figure 16)

Figure 16

Subscriber Registration Subscriber Maintenance..| Nodal Office | Views ERM Transactions Exit Management | Grievance Management Unified Pension Scheme Reports User Management

Know more on fund transfer through NACH
Weicome to Central Recordkeeping Agency

Click here 10 view list of Exit Claim IDs awaiting any action
»
iber is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes

Click here for details related to “Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

» ng online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. For detail:

Click here for PFRDA Advisory on streamiining of handiing of Exit cases Notification

NPS Operations Guide PAO/DTO DDC

CRA Helpline for Nodal Offices 1800-222-081 (oll-free) | Subscriber-Shifting Source
l Profile Detad Update Eate | Authorization
A ‘ eNomination Verification
L

Home ContactUs System Coniguration  Best Viewed Entrust Secured Privacy Policy
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3. Click on Initiate > “Enter PRAN" - "Submit” (Refer figure 17)

Figure 17

@ protean iz National Pension System (NPS)

User id: 1001001500 Back to Main Men|

Profile Update

Initiate Profile Update

Permanent Retirement Account Number (PRAN)"

Best viewed in Google Chrome, Mozilla & Internet Explorer 10+ with a resoiution of 1024 X 768. Privacy Policy

5. Existing details in CRA can be viewed. (Refer figure 18)
Profile details are inclusive of PAN/Nationality/Annual Income Range etc
Figure 18

Profile Update

PRAN: 110146000949 Subscriber Name:  RUDHIRACGBOTH KANT TIWARI!

Change Type Existing Value New Value

QCZPU1504X QCZPU1504X

UNITED STATES Unsted States

Personal Details

UPTO 1LAC Upto 1 lac
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5. Check Personal Details/Employment Details Check Box. Make Changes as requested by
Subscriber and Upload Supporting Documents

It is the responsibility of the office to check veracity of documents provided by the
subscriber.

Figure 19

QCZPUNS04X QCZPU1S04X
UNITED STATES United States
Personal Details
Fublic Sector
UPTO 1 LAC 10 lac to 25 lac
No

No

Employment Details

Upload Document

Change Request Form

. . Choose File | Mo i chosen
(including supporting document if any)

6. Verify new updated details and click on “Submit” (Refer figure 20)

Figure 20

Profile Update

PRAN: 110146000949 Subscriber Name:  RUDHIRACGBOTH KANT TIWARI

Change Type Existing Value New Value
P QCZPU1504X QCZPU1504X

UNITED STATES INDIAN

Personal Details PUBLIC SECTOR

UPTO 1 LAC 10 LAC TO 25 LAC
No

No

Uploaded Document

Change Request Form
)

(including supporting documant if any)* —

suome I
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7. On successful initiation of request, Confirmation message will be displayed, and
Acknowledgement number will be generated. (Refer figure 21)

Figure 21

Profile Update
@ Intiste
Profile Update Initiation - Complete
Request for Profile details Update has been submitted successfully
PRAN 110146000849
Acknowledgement No. 81904202618503546
Subscriber Name RUDHIRACGBOTH KANT TIWARI

Captured Date 19.04.2026

Change Request Form 3

(including supporting document if any)
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4.2 Request Authorization by PAO/DTO office Nodal Office User 2 (Checker/Authorizer)

1. Nodal office will log in to CRA (https://cra.nps-proteantech.in/CRA) with user ID 2
(Checker/Authorizer) (Refer figure 22)
Figure 22

O protean | EIZMHQ& National Pension System (NPS)

Subscribers

Annual Transaction Statement on Emai CnPs Cups
PRAN

Password

UPS Passbook Enter Capicha 0 7\ Ri)=

L)1 understand that

My Withdrawal Utility - My User ID/PRAN & Password is confidential & not to be disclosed.
+ Password should be complex and nat commanly used fext or
numbe:
- I need to keep changing my password regularly.

HReset Password PRAN Search

Invest in NPS

Activate Tier Il Account \PIN for eNPS HelpAnstructions for Login

Nodal Offices / Other Intermediaries

FATCA Compliance @ 1PIN CDigital Cerlificale
User ID

Password

Enter Capicha 3 3 + 3 =

Know Your Pension (NPP)

()1 understand that,
Subscriber Consent to share contact details with + My User IDIPRAN & Password is confidential & not to be

ASP disclosed
= Password should be complex and not commonly used fext or
number.

2. Click on option Subscriber Maintenance > “Profile Detail Update”> Verify and
Authorize (Refer figure 23)

Figure 23

Welcome Pay and Accounts Office.1001001502 19.Apr-2026 Home | Logout

Subscriber Registration Subscriber Maintenance .. Nodal Office Views ERM Transactions Exit Management Grievance Management Unified Pension Scheme Reports User Management

Welcome to Central Recordkeeping Agency
Click here to view st of Exit Claim IDs awaiting any action
»
iber Is required to purchase the annuity at the time of Exit. To view annuity quotes, please click here View Annuity Quotes
R ‘
Click here for details related to ‘Voluntary Contribution in Tier | account by Govt. Sector Subscribers’

Notification

PO ~ & Transaction Type
ng online submission of FATCA Self-Certification in Subscribers login may be disseminated to your Subscribers. F¢

’ Subscriber. Shifting Source
Click here for PFRDA Advisory on streamiining of handling of Exit cases Authorization

NPS Operations Guide PAC/DTO DL eNomination Verification

CRA Helpiine for Nodal Offices 1800-222-081 (loll-free) Subscriber Bank Details Update

Subscriber detail modification

ra, NPS hamara

Home ContactUs Sysiem ConSguration / Best Viewed Entrust Secured Privacy Policy
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3. Enter PRAN/Acknowledgement details-> Search (Refer figure 24)

Figure 24

Profile Update

Verify/Authorize Profile Update
Download Pending List

Acknowledgement Number
PRAN 110146000949
From Date* DDMMYYYY

To Date* DOAMYYYY
m View All Pending Requests

late will ha tha rennest canhire d

4. Click on Hyperlink “Acknowledgement Number” to check and verify the details. (Refer figure
25)

In case of authorization, the office needs to click on hyperlink “Approve/Reject”

Figure 25

Profile Update
riiale
Verify/Authorize Profile Update
Download Pending List
Acknowlsopement Number
PRAN 110146000849
From Date* DOMMATYYY

Tos Date e ——

m View All Pending Requests

Type of Maker Last Action
Y¥ _ y Maker Entity Name Status Action
Transaction Entity ID Taken

Acknowledgemaent Request

F
Number Date Request

Admin Section, CDA | Intitiated B
4202618503546 | 19.04.2026 | 110146000849 | Modified | 10010015 |I+-’:;.IS:. l'l;'L:‘e”_.'ut:ad Pending "':‘:"['h'” Y| appre
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5. To approve /reject the request, select click on hyperlink under tab “Action” (Refer figure 26)

Figure 26

Profile Update

Verify/Authorize Profile Update
Downlead Pending List
Acknowledgement Number
PRAN 110146000949
From Date* DDMMAYYYY

To Daie® DDA Y Y'Y

m View All Pending Requests

Ty of Maker . Lasi Action R
¥ = S Maker Entity Name Status ' Action
Transaction Entity ID Taken

Acknowledgement Request R T
5 Bqueast For
Number Date ]

Admin Section, CDA Intitiated By
1202618503546 | 19-04.2026 | 110146000948 |  Modified | 10010015 Panding A
o ' ’ . (R&D), Hyderabad 9 Hodal

6. Remarks can be entered into while authorization of request if any. Click on
“Approve/Reject” = Proceed (Refer figure 27 and 28)

It is the responsibility of the office to check veracity of documents provided by the
subscriber.

Figure 27

rrn e avea LT U
Nationality * UNITED STATES INDIAN
Passport Number

Personal Details Subscriber Occupation PUBLIC SECTOR
Annual Income Range * UPTO 1LAC 10 LAC TO 25 LAC
Politically Exposed No

Related to Politically Exposed No
Person

Change Request Form

including supporting document if any)*

Accept

Remarks
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Figure 28

PRAN: 110146000949

Change Type Existing Value New Value
PAN" | QCZPU1504X QCZPUIS04X
MNationality ~ UNITED STATES INDILAN
Passport Number

Personal Details Subscriber Occupation PUBLIC SECTOR
Annual Income Range * UPTO 1 LAC 10 LAC TO 25 LAC
Politically Exposed Mo

Related to Politically Exposed

No
Person

Change Request Form
{including supporting document if any)"

@ pccept ) Reject

Do you want to Proceed ?

7. On successful authorization, the details will be update and below message will be displayed on
screen. (Refer figure 29)

Figure 29

Profile Update

q has been

| Acknowledgement Number 81904202618503546
PRAN 110146000949

RUDHIRACGBOTH KANT
Subscriber Name TIWAR!
Verification/Authorization Date  19.04.2026

Rejection Remarks




